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INTRODUCTION

FIVE Group (FIVE) is an international hospitality business developing and operating iconic luxury hotels underpinned 
by high-energy entertainment-driven experiences. Within Dubai, FIVE owns and operates three hotels, FIVE Palm 
Jumeirah, FIVE Jumeirah Village, and FIVE LUXE. In Switzerland, the company owns and operates one hotel, FIVE 
Zurich, which marked the group’s entry into the European market. Following its Green Bond issuance in October 2023, 
FIVE acquired a 100% equity stake in the Spanish entity Universo Pachá, with the exclusion of the Lío Brand. The deal 
included two hotels in Ibiza, Destino Five Ibiza and Pacha Hotel, as well as one club, Pacha Ibiza. FIVE’s acquisition also 
included the Pacha Collection Merchandise stores and the Toyroom and WooMooN Storyeller Brand Concepts.

In June 2023, FIVE Holdings achieved an ‘A’ Corporate ESG Rating through ISS. This score placed FIVE’s ESG 
performance at the top of over 7,000 evaluated companies with FIVE being the only to earn an ‘A’ rating across all 
sectors within the ISS corporate rating universe as of June 2023. Today, 100% of its Dubai and Zurich hotels are LEED 
Platinum certified, and all its assets run on 100% renewable electricity. In 2025, Pacha Hotel became Ibiza’s first and 
only LEED Platinum hotel, while FIVE Palm Jumeirah and FIVE Jumeirah Village earned Dubai Sustainable Tourism’s 
highest Gold Stamp Rating under the patronage of Dubai Economy and Tourism (DET); this award recognized the top 
1% of Hotel Sustainability Performance across Dubai’s competitive hospitality market.

Focusing on aligning its luxury entertainment hospitality model with sustainability, the group advocates a ‘Sustainable 
Indulgence’ strategy providing luxury customer experiences while investing in green building design, occupational 
wellbeing, corporate governance, and community engagement. The Group’s business model culminates in what the 
Brand refers to as a Global Sustainable Entertainment Ecosystem.

In line with its Green Finance Framework commitments, this report marks FIVE’s second Green Bond Allocation and 
Impact Report, covering FY 2024.

FIVE GREEN BOND ALLOCATION AND IMPACT REPORT FY 2024
October 2025
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DEBUT GREEN SENIOR SECURED NOTES

In October 2023, the debut listing of USD 350 million Green Bond by FIVE Holdings took place in Dubai. This listing 
marks a significant moment for FIVE, making it their first appearance on NASDAQ Dubai - the region’s esteemed 
international financial exchange. The issued Green Bond, featuring a coupon rate of 9.375%, amounts to USD 350 
million, with maturity set for 2028. This listing underlines FIVE’s steadfast commitment to sustainable finance and its 
consistent leadership in ESG practices.

SUMMARY OF FIVE’S GREEN FINANCING FRAMEWORK

The following provides a summary of FIVE’s Green Financing Framework. Access the group’s complete framework here.

USE OF PROCEEDS

Under this Framework, FIVE can structure Green Financing Instruments, including bonds and loans, proceeds of 
which will be exclusively allocated to Green Projects as described further in this Use of Proceeds section. An amount 
equivalent to the net proceeds from the issuance of Green Financing Instruments will be used to finance or refinance, in 
part or in full, Eligible Green Projects that meet the Eligibility Criteria set out in this Framework.

Eligible Green Projects may include assets, capital expenditures (capex) and operational expenditures (opex) 
including research & development expenses. Eligible Green Building Assets will not have a look back period and will be  
accounted for at their fair market value at the time of allocation reporting. For CapEx and OpEx expenditures, there will 
be a look back period of 3 years.

CONTRIBUTION TO 
UN SDGS

ELIGIBILITY CRITERIA
ELIGIBLE GREEN 

CATEGORY

Financing related to the acquisition, construction or 
refurbishment of energy-efficient, low carbon buildings which 
have achieved or are targeting to achieve: 

	▶ LEED certification level “Gold” or better; or
	▶ BREEAM certification level “Excellent” or better.

Green Buildings

Environmental 
Objective: Climate 
Change Mitigation; 
Climate Change 
Adaptation

Financing related to the development, installation and operation 
of renewable energy, including: 

	▶ Solar photovoltaic and solar thermal energy systems on FIVE 
owned hotel and resort sites;

	▶ Power Purchase Agreements (“PPAs”), Virtual Power 
Purchase Agreements (“VPPAs”), and any other investments 
that provides for the procurement of renewable energy 
through a long-term contract (at least ten years) aligned with 
the GHG Protocol.

Renewable Energy

Environmental 
Objective: Climate 
Change Mitigation

* Refer to FIVE’s Green Finance Framework here for further detail on the Use of Proceeds.

https://checkpoint.url-protection.com/v1/r07/url?o=https%3A//www.fiveglobalholdings.com/wp-content/uploads/2023/07/FIVE-Green-Financing-Framework.pdf&g=MzUyYzUxZDI1NjFjMTE4Nw==&h=ZGE3YjM4NDQ1ZjczNWUwMjU2ZDYwMWE3M2UwODk2MWYzYjJjNDE2NDc2YzFjNTNjNGRmNzA5YTI4NWFmODFiNA==&p=bWVjMTpmaXZlaG9sZGluZ3NkdWJhaTpjOm86YTlkNjIzMDk5OGY2ZTg5NTA2ZjY0ZWNhYTc2ZmE5YzE6NzpwOlQ=
https://checkpoint.url-protection.com/v1/r07/url?o=https%3A//www.fiveglobalholdings.com/wp-content/uploads/2023/07/FIVE-Green-Financing-Framework.pdf&g=ZDEzMjEyNmM2NGMyOTJkMw==&h=OWMzZjliZTYyZjU3ZWIzYTZmNDhjYTE1MzQ3NmQ3NDg3OTg0NTVhZTUyYWQxOTA3MmE0OTlkOTI0OTJjNjg3OA==&p=bWVjMTpmaXZlaG9sZGluZ3M6YzpvOmQ3ZDU0M2M5YmE2NDQ1OTY1OGNjM2JjMGI1YWJjZjY4Ojc6cDpG
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PROCESS FOR EVALUATION
AND SELECTION

FIVE’s Green Finance Framework defines two Use of 
Proceeds Categories – Green Buildings and Renewable 
Energy – which define the respective eligibility criteria for the 
group.

These eligibility criteria align with FIVE’s sustainability 
strategy to minimize non-renewable energy consumption 
and to continue developing energy-efficient, low-carbon 
properties. 

PROCESS FOR ADDING PROJECTS

1.	 Initial Evaluation: FIVE identifies projects with potential 
for LEED Gold or higher certification, assessing design or 
acquisition opportunities against LEED Scorecard criteria.

2.	 Collaboration with Contractors: For new developments, 
FIVE engages specialized contractors to integrate LEED-
compliant design, testing, and commissioning elements. 
For acquired projects, a gap analysis evaluates existing 
infrastructure and refurbishment potential to meet LEED 
Gold or higher standards.

3.	 Implementation: Projects undergo design or upgrades 
to incorporate green elements (e.g., energy-efficient 
systems, sustainable materials) aligned with LEED 
Scorecard requirements.

4.	 Environmental and Social Risks: Projects are evaluated 
against FIVE’s corporate and sustainability and risk 
management framework to identify and mitigate potential 
environmental and social risks.

5.	 Verification: Projects are registered with the USGBC, with 
progress tracked to ensure alignment with LEED Gold 
or higher certification standards before inclusion in the 
report.

PROCESS FOR REMOVING PROJECTS

FIVE may remove projects from the report if they are in 
early design phases with limited data for impact reporting, 
as was the case with Pacha Residences in 2024. Given that 
FIVE’s allocated proceeds exceed the Green Bond issuance 
amount, such removals prioritize mature projects with robust 
impact data, ensuring transparent and meaningful reporting 
without affecting overall allocation.

The Green Finance Committee chaired by the Chief 
Development and Chief Sustainability Officer, supported 
by the Finance and Engineering teams, is responsible for 
assessment and selection of eligible projects.

MANAGEMENT OF PROCEEDS

FIVE’s Finance team will manage the allocation of an 
amount equivalent to the net proceeds of its Green 
Financing Instruments on an aggregated basis for 
multiple Green Financing Instruments (portfolio 
approach). A green financing register is maintained by 
the team containing information on Green Financing 
Instruments issued and the Eligible Green Project 
Portfolio.

REPORTING

FIVE commits to publish on its website an allocation 
and impact report annually, starting one year after the 
issuance of its inaugural Green Financing Instrument 
until its maturity. The allocation report shall include 
information on the Net Proceeds of Green Financing 
Instruments, amount allocated to eligible green projects 
and information on it, and information on any unallocated 
amounts. FIVE intends to align, on a best effort basis, 
with the reporting recommendations as outlined in 
ICMA’s “Handbook – Harmonized Framework for Impact 
Reporting (June 2022)”. 

EXTERNAL REVIEWS

Second Party Opinion: FIVE appointed ISS Corporate 
Services (ICS) to provide a Second Party Opinion (SPO) 
on the Green Financing Framework, to confirm alignment 
with the ICMA 2021 Green Bond Principles and LMA 
2023 Green Loan Principles. FIVE received the Second 
Party Opinion from ICS in June 2023 as ‘Positive’, 
‘Aligned’ and ‘Consistent with FIVE’s sustainability 
strategy’. Refer the detailed report on FIVE’s website.

Post-Issuance External Review on Reporting: Annually, 
FIVE will request an external review on the allocation of 
Green Financing Instrument proceeds to Eligible Green 
Projects. Institutional Shareholder Services (ISS) has 
been appointed to provide an external review to FIVE’s 
2024 Allocation and Impact Report. 

https://checkpoint.url-protection.com/v1/r07/url?o=https%3A//www.fiveglobalholdings.com/wp-content/uploads/2023/07/FIVE-ISS-Second-Party-Opinion-SPO.pdf&g=ZmQyYjc5MTUzMmZhOGQyMg==&h=YmM4ZjRlYWQ5OTI1NmQzZmM0MzNhMmI1NTljYmMxMDQ0ZjA1YTFiNDQzNjg1MTU0ZTc3OTI1ODlkYjAzNmM5Yw==&p=bWVjMTpmaXZlaG9sZGluZ3M6YzpvOmQ3ZDU0M2M5YmE2NDQ1OTY1OGNjM2JjMGI1YWJjZjY4Ojc6cDpG
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ALLOCATION REPORTING
The following table summarizes the net proceeds to FIVE from the issuance of Green Bonds on October 4, 2023:

PROCEEDS FROM GREEN BOND (ALL AMOUNTS IN USD MN)

INSTRUMENT PRINCIPAL AMOUNT
PROCEEDS

(POST PRICING)
ISSUANCE COSTS NET PROCEEDS

Green Senior 
Secured Notes 
(Maturity Date:

 Oct 3, 2028)

350 346.6 10.3 336.3

USE OF PROCEEDS

FIVE’s Green Finance Framework outlines a reporting structure based on its whole eligible portfolio, accounting for 
eligible green buildings at their fair market value. Accordingly, FIVE has adopted a Portfolio Approach to its Allocation 
and Impact Report.

In FIVE’s 2024 Green Bond Allocation and Impact Report, SENSORIA is introduced as an eligible Green Building 
project, as a luxury residence located in the iconic JBR neighborhood of Dubai. SENSORIA is registered with the US 
Green Building Council, targeting LEED Gold or Higher certification, and due for project completion in 2025.

PROPORTIONAL ALLOCATION OF PROCEEDS BETWEEN EXISTING PROJECTS 
(REFINANCING) AND NEW PROJECTS

100% of FIVE’s Green Bond Proceeds have been allocated to existing projects, demonstrated by the value of eligible 
existing green building projects that hold LEED Gold or Higher Certification and USGBC Registration to achieve LEED 
Gold or Higher prior to the Green Bond Issuance date. This value exceeds the green bond amount and includes projects 
FIVE Palm Jumeirah, FIVE Jumeirah Village, FIVE LUXE, FIVE Zurich and SENSORIA.

The eligible Green Building projects represented in green coloring in the table below indicate assets that were acquired 
and refurbished after the issuance of FIVE’s Green Bond. This represents three out of the eight eligible projects within 
FIVE’s portfolio (37.5% by portfolio size). With a total asset value in FIVE’s portfolio of 3,530.59 USD mn, the asset value 
percentage of new projects is hence 9.5%, calculated by taking the percentage of Destino Five Ibiza, Pacha Ibiza and 
Pacha Hotels’ asset value against the total. Accordingly, the proportional allocation to existing projects (refinanced) is 
90.5%. 

100% of FIVE’s Green Portfolio valued at USD 3,530.59M are eligible for financing under the criteria defined in FIVE’s 
Green Finance Framework and considering that all of FIVE’s Green Building Assets are fully eligible with no partial 
eligibility.

GREEN PROJECT
ELIGIBILITY 

STATUS
DESCRIPTION VALUE (USD MN) TYPE

GREEN BUILDINGS

FIVE LUXE
LEED Platinum 

(BD+C) v4
FIVE LUXE received LEED Platinum 

certification on October 17, 2023
646.45

Fair Value of the 
Asset as of Dec 31, 

2024

FIVE Palm
Jumeirah

LEED Platinum 
(O+M) v4.1

FIVE Palm Jumeirah received LEED Platinum 
certification on September 27, 2022, and 

recertification on June 10, 2025
1,118.50

FIVE Jumeirah 
Village

LEED Platinum 
(O+M) v4.1

FIVE Jumeirah Village received LEED Platinum 
certification on September 23, 2022, and 

recertification on June 27, 2025
232.64
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GREEN PROJECT
ELIGIBILITY 

STATUS
DESCRIPTION VALUE (USD MN) TYPE

GREEN BUILDINGS

SENSORIA

Registered with 
USGBC 

(LEED BD+C:NC) 
v4 

SENSORIA registered with the USGBC on 
Feb 15, 2023; Expecting LEED Gold or Higher 

Certification
1,054.00

Full Sale Value of 
the Residential 

Project as of Dec 
31, 2024

FIVE Zurich
LEED Platinum 

(ID+C) v4
FIVE Zurich received LEED Platinum 

certification on February 13, 2023
144.33

Fair Value of the 
Asset as of Dec 31, 

2024

Destino Five
Ibiza#

Registered with 
USGBC 

(LEED BD+C: 
Hospitality) v4

Destino Five Ibiza registered with the USGBC 
on Feb 26, 2024 and paid for its certification 

review on June 18, 2025; Expecting LEED Gold 
or Higher Certification

250.00

Internal valuation 
based on €1.5 mn 
per key as of Dec 

31, 2024

Pacha Hotel#

LEED Platinum
(LEED O+M:EB) 

v4.1

Pacha Hotel received LEED Platinum 
certification on July 30, 2025

28.67
Fair Value of the 

Asset as of Dec 31, 
2024

Pacha Ibiza#

Registered with 
USGBC

(LEED-CI:ID+C) v4

Pacha Ibiza registered with the USGBC on Feb 
26, 2024 and paid for its certification review on 
June 18, 2025; Expecting LEED Gold or Higher 

Certification

56.00
Fair Value of the 

Asset as of Dec 31, 
2024

TOTAL VALUE OF ASSETS (USD MN) 3,530.59

RENEWABLE ENERGY

2024 I-REC
Power Purchase 

Agreement (PPA)

Covering 100% of FIVE Palm Jumeirah, 
FIVE Jumeirah Village, FIVE LUXE Hotel + 

Accommodation Electricity Consumption in 
2024

0.122 PPA (OpEx)

2024 Green Power 
(The Pacha Group)

Power Purchase 
Agreement (PPA)

Covering 100% Green Power for The Pacha 
Group from July 2024

0.817 PPA(OpEx)

2024 Green Power 
(FIVE Zurich)

Power Purchase 
Agreement (PPA)

Covering 100% Green Power for FIVE Zurich in 
2024

0.342 PPA (OpEx)

2023 I-REC
Power Purchase 

Agreement (PPA)

Covering 100% of FIVE Palm Jumeirah and 
FIVE Jumeirah Village Hotel + Accommodation 

Electricity Consumption in 2023
0.06 PPA (OpEx)

2022 I-REC
Power Purchase 

Agreement (PPA)

Covering 100% of FIVE Palm Jumeirah and 
FIVE Jumeirah Village Hotel Electricity 

Consumption in 2022
0.06 PPA (OpEx)

TOTAL VALUE OF OPERATIONAL EXPENDITURE (USD MN) 1.401

TOTAL VALUE OF ALLOCATED PROCEEDS (USD MN) 336.3

TOTAL VALUE OF UNALLOCATED PROCEEDS (USD MN)

 
# The eligible Green Building projects represented in green coloring in the table above indicate assets that were acquired and refurbished after the 
issuance of FIVE’s Green Bond 
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IMPACT REPORTING
FIVE performed an impact reporting assessment at the end of year 2024 to evaluate the impact of the eligible portfolio.  

FIVE’S METHODOLOGIES UTILIZED TO COMPUTE ITS IMPACT INDICATORS
AND ASSUMPTIONS

FIVE computes impact indicators for carbon, water, waste, and avoided emissions from renewable electricity adoption 
using the following methodologies and assumptions, aligned with industry best practices:

	▶ Baseline and Reporting:
	▶ FIVE Palm Jumeirah and FIVE Jumeirah Village use a 2020 baseline, established when these were FIVE’s only 

operational properties during its Sustainability KPIs formalization. Reductions are reported against this baseline.
	▶ FIVE Zurich and The Pacha Group, acquired in 2023, report reductions for 2024 compared to 2023.
	▶ FIVE LUXE operated for 9 months in 2024, opening in April 2024; it reports absolute impact indicators.
	▶ SENSORIA, under construction, reports indicators based on its LEED Gold or higher certification project 

application, for which it has applied for 84 points.

	▶ Methodologies:
	▶ Dubai and Zurich: Indicators are calculated using 2024 DEFRA emission factors and localized factors from 

government utility providers for electricity and gas. Data collection and analysis, supported by audited 
documentation, meet ISAE 3000 Limited Assurance standards by Big Four firms (EY, Deloitte, BDO).

	▶ The Pacha Group (Ibiza): Indicators align with Spain’s Non-Financial Reporting standards and FIVE’s framework. 
Data, prepared by a third-party entity, is reported in the 2024 Non-Financial Report, compliant with Spanish 
Law, and audited to Reasonable Assurance by PwC. Emission factors are sourced from MITERD’s v29 Calculator 
(2023), per Spain’s reporting conventions, due to the unavailability of the 2024 calculator. 

	▶ Assumptions:
	▶ Emission factors for 2023 (MITERD v29) are used for The Pacha Group due to the one-year lag in Spain’s 

reporting conventions, validated by PwC.
	▶ Avoided emissions from renewable electricity are calculated based on 100% renewable electricity for applicable 

properties, verified by utility providers or I-RECs, in conversation with the respective emission factor for 
standard/non-green electricity in the same grid.

	▶ Baseline updates are ongoing to reflect FIVE’s expanding portfolio, ensuring relevance for new assets.
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FIVE’S UNIT CONVERSION APPROACH FOR ITS IMPACT INDICATORS

The environmental impact indicators use the following unit conversion approaches and emission factors for calculating 
avoided/reduced emissions: 

	▶ Emission Factors: For Dubai and Zurich, emissions are calculated using 2024 DEFRA factors and localized factors 
from government utility providers for electricity and gas. A comprehensive GHG inventory, audited to ISAE 3000 
Limited Assurance, details emission factor citations for Scope 1 and 2 sources. 

	▶ Water and Waste Indicators: Reported in units consistent with invoices, monthly reports, and meter readings, aligned 
with the audited framework. 

	▶ Dubai: 100% electricity consumption is matched by I-RECs from DEWA’s Maktoum Solar Park, ensuring zero Scope 
2 emissions (0 kgCO2e) under market-based reporting. 

	▶ Zurich: Electricity is 100% renewable (0 kgCO2e), as guaranteed by utility provider EWZ, verified via invoices and 
EWZ’s corporate website. 

	▶ Ibiza (The Pacha Group): From July 2024, a 100% green electricity contract with Endesa Green Energy SAU results 
in 0 kgCO2e for electricity consumed, audited by PwC. Emission factors are sourced from Spain’s MITERD v29 
Calculator (2023), per national reporting conventions, with PwC Reasonable Assurance. 

	▶ Avoided Emissions Calculation: For all properties, avoided emissions are calculated by multiplying green electricity 
consumption (kWh) by the jurisdiction’s standard non-renewable emission factor. 

	▶ SENSORIA: The impact indicator units used on behalf of SENSORIA are drawn from its LEED Platinum (NC)v4 
Certification Application in which projects submit Credits across the LEED rating components; SENSORIA’s applied 
credits are listed for each rating standard totaling an application score of 84 points, surpassing the 80+ requirement 
for Platinum rating.  

	▶ The components of the LEED Application include: (Location and Transportation, Sustainable Sites, Water Efficiency, 
Energy and Atmosphere, Materials and Resources, Indoor Environmental Quality, Innovation, and Regional Priority).

ESTIMATED LIFETIME OF FIVE’S PROJECTS

The estimated lifetime of FIVE’s Projects is fifty years, which is substantiated in compliance with regulatory bodies in-
cluding Dubai Municipality and provided in written confirmation by the Principal, Director of Engineering, and Board of 
Directors of AE7.  AE7 is a global multi-disciplinary design firm, specializing in architecture, engineering, interior design, 
and master planning. AE7 delivers innovative, holistic solutions for diverse sectors, including hospitality and residential. 
As FIVE’s Consultant, AE7 ensures necessary code and drawings approvals with governmental authorities.
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FIVE’S IMPACT INDICATORS FOR FY 2024 GREEN BOND ALLOCATION
AND IMPACT REPORT

FIVE’s 2024 Allocation and Impact Report provides the following portfolio impact indicators demonstrating the 
environmental performance associated with its LEED Platinum and Registered projects and Renewable Energy PPAs:

FIVE HOTELS AND RESORTS (COMPRISED OF FPJ AND FJV HOTELS)1

2024 ESG PERFORMANCE AND REDUCTION AGAINST 2020 BASELINE 

IMPACT INDICATOR UN SDG CONTRIBUTION TO UN SDGS

Hotel:
 

Carbon Intensity 29.13(MtCO2e Scope 1, 
Scope 2 / Revenue in AED mn): 64.54% 

reduction from 2020 value of 82.17 

Carbon Intensity 2.88
(MtCO2e Scope 1 / Revenue in AED mn) 

Carbon Intensity 26.27
(MtCO2e Scope 2 / Revenue in AED mn) 

 
Hotel and Accommodation:

Carbon Intensity 29.20 (MtCO2e Scope 1, 
Scope 2 / Revenue in AED mn) 

Carbon Intensity 2.93 (MtCO2e Scope 1 / 
Revenue in AED mn) 

Carbon Intensity 26.27 (MtCO2e Scope 2 / 
Revenue in AED mn)

Avoided Emissions in 2024 from
Renewable Energy:

23,672 MtCO2e avoided emissions
through I-RECs2

67 MtCO2e avoided emissions through 
Renewable Power Purchase Agreement in 

FIVE Zurich3

SDG 13: Climate 
Action 

Reducing carbon intensity and utilizing 
renewable energy directly contributes to 

combating climate change by lowering 
greenhouse gas emissions.

SDG 7: Affordable 
and Clean Energy

Use of 100% renewable electricity through 
I-RECs and PPAs supports access to 

sustainable energy sources.

Hotel:  
 

Water Consumed per Capita 264.59
(litres/cover)4: 44.81% reduction from 2020 

value of 479.44 
 

Hotel and Accommodation: 
 

Water Consumed per Capita 311.75
(litres/cover)

SDG 6: Clean Water 
and Sanitation

Reducing water consumed per capita 
promotes sustainable water management 

and efficient use of water resources.

FIVE HOTELS AND RESORTS (COMPRISED OF FPJ AND FJV HOTELS)1

2024 ESG PERFORMANCE AND REDUCTION AGAINST 2020 BASELINE 

IMPACT INDICATOR UN SDG CONTRIBUTION TO UN SDGS

Hotel:
 

Electricity Consumed per Capita 20.12 
(kWh/cover): 34.30% reduction from 2020 

value of 30.62  

Electricity Intensity 32,234
(kWh/ Revenue in AED mn): 45.87% 

reduction from 2020 value of 59,545.35 
 

Hotel and Accommodation:
 

Electricity Consumed per Capita 21.69 
(kWh/cover) 

 
Electricity Intensity 34,750
(kWh/ Revenue in AED mn)

SDG 7: Affordable 
and Clean Energy

Reducing electricity consumption per capita 
and electricity intensity across properties 
enhances energy efficiency and supports 

sustainable energy use.

Hotel:
 

Waste Generated per Capita 2.88
(kg/cover): 44.09% reduction from 2020 

value of 5.15 

Hotel and Accommodation:

Waste Generated per Capita 2.88 (kg/cover)

SDG 12: Responsible 
Consumption and 

Production

Reducing waste generated per capita 
supports sustainable waste management 

and resource efficiency.

LEED Platinum Certifications

[FIVE LUXE, FIVE Palm Jumeirah,
FIVE Jumeirah Village, FIVE Zurich]

USGBC Registration Targeting
LEED Gold or Higher Certification with 

LEED Platinum Applied Points

Application

[SENSORIA]

SDG 9: Industry, 
Innovation and 
Infrastructure

Achieving high-level green building 
certifications promotes sustainable 

infrastructure and innovative building 
practices.

SDG 11: Sustainable 
Cities and 

Communities

Green buildings contribute to sustainable 
urban development and resilient 

infrastructure.
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THE PACHA GROUP’S 2024 ESG PERFORMANCE AND REDUCTION AGAINST 2023 

IMPACT INDICATOR UN SDG CONTRIBUTION TO UN SDGS

Carbon Emissions 716.76
(MtCO2e Scope 1, Scope 2): 15%  

Carbon Intensity 6.28 (MtCO2e Scope 1, 
Scope 2 / Million Euro): 23%

SDG 13: Climate 
Action

Reducing carbon emissions and intensity 
supports efforts to mitigate climate change 

impacts.

Water Consumption 61,948 (m3):7% 

Water Intensity 543 (m3 / Million Euro): 16% 

SDG 6: Clean Water 
and Sanitation

Lowering water consumption and intensity 
promote sustainable water use and resource 

management.

Avoided Emissions in 2024 from Renewable 
Energy:

538 MtcCO2e avoided emissions through 
Renewable Power Purchase Agreement in 

The Pacha Group 5

SDG 7: Affordable 
and Clean Energy

Achieving 100% renewable electricity 
through PPAs supports clean energy 

adoption.

SDG 13: Climate 
Action

Avoiding emissions through renewable 
energy contributes to climate change 

mitigation.

LEED Platinum Certifications 

[Pacha Hotel]

USGBC Registration Targeting LEED Gold 
or Higher Certification with LEED Platinum 

Applied Points Application

[Destino Five Ibiza, Pacha Ibiza]

SDG 9: Industry, 
Innovation and 
Infrastructure

Achieving high-level green building 
certifications promotes sustainable 

infrastructure and innovative building 
practices.

SDG 11: Sustainable 
Cities and 

Communities

Green buildings contribute to sustainable 
urban development and resilient 

infrastructure.

Notes:

1.	 At the time of establishing its 2020 baseline, only two FIVE hotels were operational, FIVE Palm Jumeirah and FIVE Jumeirah; accordingly, FIVE 
Hotels and Resorts FY 24 KPIs and 2020 baseline figures include FIVE Palm Jumeirah and FIVE Jumeirah Village only. FIVE Zurich completed 
its first reporting cycle in 2023. FIVE LUXE opened its operations in April 2024 and accordingly will complete its first reporting cycle in 2025. For 
its future reporting, FIVE will aim to re-establish its baseline to report more complete portfolio impact indicators as on date.

2.	 Scope 2 Purchased Electricity emissions from the grid would result in 23,672 MtCO2e as per 2024 DEWA emission factors.
3.	 FIVE Zurich purchases power from EWZ providing guaranteed 100% renewable power; Scope 2 electricity for FIVE Zurich hence corresponds 

to an avoided 67 MtCO2e in 2024.
4.	 Covers include in-stay guests + F&B walk-in guests.
5.	 The Pacha Group purchased 100% renewable power from Endesa Energía from July 2024; Scope 2 electricity for The Pacha Group hence 

corresponds to an avoided 538 MtCO2e in 2024.

ADDITIONAL ASSET - WISE IMPACT INDICATORS

FIVE’s 2024 Allocation and Impact Report provides the following portfolio impact indicators demonstrating the 
environmental performance associated with its LEED Platinum and Registered projects and Renewable Energy PPAs:

GREEN PROJECT UOP CATEGORY

SENSORIA GREEN BUILDING

SENSORIA LEED (BD+C:NC) V4.  LEED PLATINUM APPLICATION SCORECARD CREDITS 

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Registered with USGBC; Project Application 
Submission for LEED Platinum (BD+C:NC) 

v4, Applied Points, 84

SDG 9: Industry, 
Innovation and 
Infrastructure

LEED Gold or Higher Design, Testing and 
Commissioning with Platinum-level applied 

credits reflect sustainable and innovative 
building practices

Integrative Process: 1

Location and Transportation: 12 Credits

Sustainable Sites: 8 Credits

Water Efficiency: 11 Credits

Energy and Atmosphere: 22 Credits

Materials and Resources: 8 Credits

Indoor Environmental Quality: 14 Credits

Innovation: 6 Credits

Regional Priority: 2 Credits

SDG 11: Sustainable 
Cities and 

Communities

Green building initiatives enhance 
sustainable urban development
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GREEN PROJECT UOP CATEGORY

FIVE LUXE GREEN BUILDING

ESG KPIS MONITORED [FIRST YEAR OF OPERATIONS - 2024]*

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Certification Scheme and Level: LEED 
Platinum (BD+C) v4, 89 Points

SDG 9: Industry, 
Innovation and 
Infrastructure

LEED Platinum certifications and monitored 
ESG KPIs reflect sustainable and innovative 

building practices

SDG 11: Sustainable 
Cities and 

Communities

Green building initiatives enhance 
sustainable urban development

Hotel:  
 

Carbon Intensity 1.88 (MtCO2e Scope 1, 
Scope 2 / Revenue in AED mn) 

Carbon Intensity 1.88 (MtCO2e Scope 1 / 
Revenue in AED mn)  

Carbon Intensity  0 (MtCO2e Scope 2 / 
Revenue in AED mn) 

 

Hotel and Accommodation: 

Carbon Intensity 1.88 (MtCO2e Scope 1, 
Scope 2 / Revenue in AED mn) 

Carbon Intensity 1.88 (MtCO2e Scope 1 / 
Revenue in AED mn)  

Carbon Intensity  0 (MtCO2e Scope 2 / 
Revenue in AED mn)

SDG 13: Climate 
action

Reductions in carbon intensity and avoided 
emissions align with climate goals

* FIVE LUXE reports KPI’s based on nine months of operational data in 2024, owing to opening in April 2024

ESG KPIS MONITORED [FIRST YEAR OF OPERATIONS - 2024]*

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Hotel: 
 

Electricity Per Capita 73.03 (kWh/ cover) 

Electricity Intensity 110,372 
(kWh/ Revenue in AED mn) 

 

Hotel and Accommodation:  

Electricity Per Capita 77.81 (kWh/ cover) 

Electricity Intensity 117,598 
(kWh/ Revenue in AED mn)

SDG 7: Affordable 
and clean energy

Reducing electricity consumption per capita 
and electricity intensity across properties 
enhances energy efficiency and supports 

sustainable energy use

Hotel:  
 

Water Consumed Per Capita: 589.52
(litres / cover) 

 

Hotel and Accommodation:

Water Consumed Per Capita: 626.41
(litres / cover)

SDG 6: Clean water 
and sanitation

Water Consumed Per Capita reductions 
support sustainable water management

Hotel:  
 

Waste Generated Per Capita 3.62
(kg / cover) 

 

Hotel and Accommodation: 

Waste Generated Per Capita 3.62
(kg / cover)

SDG 2: Responsible 
consumption and 

production

Waste Generated Per Capita reductions 
promote responsible resource use

* FIVE LUXE reports KPI’s based on nine months of operational data in 2024, owing to opening in April 2024
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GREEN PROJECT UOP CATEGORY

FIVE PALM JUMEIRAH GREEN BUILDING

ESG KPIS MONITORED -  2024 PERFORMANCE AND REDUCTION AGAINST 2020 BASELINE 

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Certification Scheme and Level: LEED 
Platinum (O+M) v4.1, 86 Points

Recertification on June 10, 2025, upgraded 
hotel score from 85 points to 86 points

SDG 9: Industry, 
Innovation and 
Infrastructure

LEED Platinum certifications and monitored 
ESG KPIs reflect sustainable and innovative 

building practices

SDG 11: Sustainable 
Cities and 

Communities

Green building initiatives enhance 
sustainable urban development

Hotel: 
 

Carbon Intensity 18.86 (MtCO2e Scope 
1, Scope 2 / Revenue in AED mn): 65.4% 

reduction from 2020 value of 54.54 

Carbon Intensity 2.24 (MtCO2e Scope 1 / 
Revenue in AED mn) 

Carbon Intensity 16.62 (MtCO2e Scope 2 / 
Revenue in AED mn) 

Hotel and Accommodation: 

Carbon Intensity 18.92 (MtCO2e Scope 1, 
Scope 2 / Revenue in AED mn) 

Carbon Intensity 2.30 (MtCO2e Scope 1 / 
Revenue in AED mn) 

Carbon Intensity 16.62 (MtCO2e Scope 2 / 
Revenue in AED mn)

SDG 13: Climate 
action

Reductions in carbon intensity and avoided 
emissions align with climate goals

Hotel: 
 

Electricity Consumed Per Capita 17.29 
(kWh/ cover): 36.82% reduction from 2020 

value of 27.37 

Electricity Intensity  
21,327 (kWh/ Revenue in AED mn): 50% 
reduction from 2020 value of 42,423.52 

Hotel and Accommodation: 

Electricity Consumed Per Capita 19.08 
(kWh/ cover) 

Electricity Intensity  
23,538 (kWh/ Revenue in AED mn)

SDG 7: Affordable 
and clean energy

Reducing electricity consumption per capita 
and electricity intensity across properties 
enhances energy efficiency and supports 

sustainable energy use

ESG KPIS MONITORED -  2024 PERFORMANCE AND REDUCTION AGAINST 2020 BASELINE 

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Hotel: 
 

Water Consumed Per Capita 193.03
(litres / cover): 43.23% reduction from 2020 

value of 340.04 

Hotel and Accommodation: 

Water Consumed Per Capita 245.69
(litres / cover)

SDG 6: Clean water 
and sanitation

Water Consumed Per Capita reductions 
support sustainable water management

Hotel: 
 

Waste Generated Per Capita 3.19
(kg / cover): 20.56% reduction from 2020 

value of 4.02 
 

Hotel and Accommodation: 

Waste Generated Per Capita 3.19
(kg / cover)

SDG 2: Responsible 
consumption and 

production

Waste Generated Per Capita reductions 
promote responsible resource use

24.8 KgCO2e / Occupied Room Night 
(CHSB 2024) for 2022 data

SDG 17: 
Partnerships for the 

goals

Collaboration with global partners like 
Cornell University and Greenview in the 

CHSB strengthens partnerships to advance 
sustainable development in the hospitality 

sector
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GREEN PROJECT UOP CATEGORY

FIVE JUMEIRAH VILLAGE GREEN BUILDING

ESG KPIS MONITORED  -  2024 PERFORMANCE AND REDUCTION AGAINST 2020 BASELINE 

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Certification Scheme and Level: LEED 
Platinum (O+M) v4.1, 88

Recertification on June 27, 2025 upgraded 
hotel score from 84 points to 88 points

SDG 9: Industry, 
Innovation and 
Infrastructure

LEED Platinum certifications and monitored 
ESG KPIs reflect sustainable and innovative 

building practices

SDG 11: Sustainable 
Cities and 

Communities

Green building initiatives enhance 
sustainable urban development

Hotel: 
 

Carbon Intensity 60.34 (MtCO2e Scope 
1, Scope 2 / Revenue in AED mn): 60.33% 

reduction from 2020 value of 152.09 

Carbon Intensity 4.64 (MtCO2e Scope 1 / 
Revenue in AED mn) 

Carbon Intensity  55.70 (MtCO2e Scope 2 / 
Revenue in AED mn) 

Hotel and Accommodation: 
 

Carbon Intensity 60.37 (MtCO2e Scope 1, 
Scope 2 / Revenue in AED mn) 

 
Carbon Intensity 4.67 (MtCO2e Scope 1 / 

Revenue in AED mn) 

Carbon Intensity  55.70 (MtCO2e Scope 2 / 
Revenue in AED mn)

SDG 13: Climate 
action

Reductions in carbon intensity and avoided 
emissions align with climate goals

Hotel: 
 

Electricity Consumed Per Capita 24.01 
(kWh/ cover): 31.29%  from 2020 value of 

34.95 

Electricity Intensity 65,503 (kWh/ Revenue 
in AED mn): 36.33% reduction from 2020 

value of 102,885.59 

Hotel and Accommodation: 
 

Electricity Consumed Per Capita 25.28 
(kWh/ cover) 

Electricity Intensity 68,952 (kWh/ Revenue 
in AED mn)

SDG 7: Affordable 
and clean energy

Reducing electricity consumption per capita 
and electricity intensity across properties 
enhances energy efficiency and supports 

sustainable energy use

ESG KPIS MONITORED  -  2024 PERFORMANCE AND REDUCTION AGAINST 2020 BASELINE 

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Hotel: 
 

Water Consumed Per Capita 363.29
(litres / cover): 45.39% reduction from 2020 

value of 665.23 
 

Hotel and Accommodation: 
 

Water Consumed Per Capita 402.85
(litres / cover)

SDG 6: Clean water 
and sanitation

Water Consumed Per Capita reductions 
support sustainable water management

Hotel: 
 

Waste Generated Per Capita 2.45
(kg / cover): 63.28% reduction from 2020 

value of 6.66 
 

Hotel and Accommodation: 

Waste Generated Per Capita 2.45
(kg / cover)

SDG 2: Responsible 
consumption and 

production

Waste Generated Per Capita reductions 
promote responsible resource use

30.8 KgCO2e/Occupied Room Night
(CHSB 2024) for 2022 data

SDG 17: 
Partnerships for the 

goals

Collaboration with global partners like 
Cornell University and Greenview in the 

CHSB strengthens partnerships to advance 
sustainable development in the hospitality 

sector
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GREEN PROJECT UOP CATEGORY

FIVE ZURICH GREEN BUILDING

ESG KPIS MONITORED –2024 PERFORMANCE AND REDUCTION AGAINST 2023 

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Certification Scheme and Level: LEED 
Platinum (ID+C) v4, 84 Points

SDG 9: Industry, 
Innovation and 
Infrastructure

LEED Platinum certifications and monitored 
ESG KPIs reflect sustainable and innovative 

building practices

SDG 11: Sustainable 
Cities and 

Communities

Green building initiatives enhance 
sustainable urban development

Carbon Intensity 1.93 (MtCO2e Scope 1, 
Scope 2 / Revenue in AED mn): 30.18% 

reduction from 2023 value of 2.8 

100% Renewable Power: 67 MtCO2e 
avoided emissions

SDG 13: Climate 
action

Reductions in carbon intensity and avoided 
emissions align with climate goals

Electricity Intensity 
36,161 (kWh/ Revenue in AED mn): 3.43% 

reduction from 2023 value of 37,445 

SDG 7: Affordable 
and clean energy

Reducing electricity consumption per capita 
and electricity intensity across properties 
enhances energy efficiency and supports 

sustainable energy use

Waste Generated Per Capita 0.84
(kg / cover): 11.61% reduction from 2023

value of 0.95

SDG 2: Responsible 
consumption and 

production

Waste Generated Per Capita reductions 
promote responsible resource use

5.17 KgCO2e/Occupied Room Night
(CHSB 2024) for 2022 data

SDG 17: 
Partnerships for the 

goals

Collaboration with global partners like 
Cornell University and Greenview in the 

CHSB strengthens partnerships to advance 
sustainable development in the hospitality 

sector

GREEN PROJECT UOP CATEGORY

PACHA IBIZA GREEN BUILDING

PACHA IBIZA LEED (ID+C) V4. LEED PLATINUM APPLICATION SCORECARD CREDITS

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Registered with USGBC; Project Application 
Submission for LEED Platinum (CI:ID+C) v4; 

Applied Points, 83

SDG 9: Industry, 
Innovation and 
Infrastructure

LEED Platinum certifications and monitored 
ESG KPIs reflect sustainable and innovative 

building practices

Integrative Process: 2 Credits 

Location and Transportation: 17 Credits 

Water Efficiency: 12 Credits

Energy and Atmosphere: 20 Credits

Materials and Resources: 9 Credits

Indoor Environmental Quality: 14 Credits

Innovation: 5 Credits

Regional Priority: 4 Credits

SDG 11: Sustainable 
Cities and 

Communities

Green building initiatives enhance 
sustainable urban development

ESG KPIS MONITORED# - 2024 PERFORMANCE AND REDUCTION AGAINST 2023

Carbon Emissions 240,116
(KgCO2e Scope 1, Scope 2) : 29%

Carbon Emissions per Entry 45.44
(KgCO2e Scope 1, Scope 2 / Entry) : 31%

2024 Renewable Power: 189 MtCO2e 
avoided emissions

SDG 13: Climate 
action

Reductions in carbon intensity and avoided 
emissions align with climate goals

# The ESG KPIs reported against The Pacha Group and its properties have received Reasonable Assurance by PwC and are reported in The Pacha 
Group’s 2024 Non-Financial Report (EINF), in compliance with Spanish Law.
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GREEN PROJECT UOP CATEGORY

DESTINO FIVE IBIZA GREEN BUILDING

DESTINO FIVE IBIZA LEED (BD+C)V4.  LEED PLATINUM APPLICATION SCORECARD CREDITS

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Registered with USGBC; Project Application 
Submission for LEED Platinum (BD+C: 

Hospitality) v4; Applied Points, 91

SDG 9: Industry, 
Innovation and 
Infrastructure

LEED Gold or Higher Design, Testing and 
Commissioning with Platinum-level applied 

credits reflect sustainable and innovative 
building practices

Integrative Process: 1 Credit

Location and Transportation: 10 Credits 

Sustainable Sites: 8 Credits

Water Efficiency: 9 Credits

Energy and Atmosphere: 26 Credits

Materials and Resources: 11 Credits

Indoor Environmental Quality: 16 Credits

Innovation: 6 Credits

Regional Priority: 4 Credits

SDG 11: Sustainable 
Cities and 

Communities

Green building initiatives enhance 
sustainable urban development

ESG KPIS MONITORED# - 2024 PERFORMANCE AND REDUCTION AGAINST 2023

Water Consumption 43,849 (m3): 14% 

Water Consumption per Guest 1.15
(m3/Guest): 10%

SDG 6: Clean water 
and sanitation

Water Consumed Per Capita reductions 
support sustainable water management

2024 Renewable Power: 238 MtCO2e 
avoided emissions

SDG 13: Climate 
action

Reductions in carbon intensity and avoided 
emissions align with climate goals

# The ESG KPIs reported against The Pacha Group and its properties have received Reasonable Assurance by PwC and are reported in The Pacha 
Group’s 2024 Non-Financial Report (EINF), in compliance with Spanish Law.

GREEN PROJECT UOP CATEGORY

PACHA HOTEL GREEN BUILDING

PACHA HOTEL LEED (O+M:EB)V4.1.  LEED PLATINUM 

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Certification Scheme and Level: LEED 
Platinum (O+M:EB) v4.1, 83 Points

SDG 9: Industry, 
Innovation and 
Infrastructure

LEED Gold or Higher Design, Testing and 
Commissioning with Platinum-level applied 

credits reflect sustainable and innovative 
building practices

SDG 11: Sustainable 
Cities and 

Communities

Green building initiatives enhance 
sustainable urban development

ESG KPIS MONITORED# - 2024 PERFORMANCE AND REDUCTION AGAINST 2023

Carbon Emissions 114,333
(KgCO2e Scope 1, Scope 2) : 39%

Carbon Emissions per Guest 4.51
(KgCO2e Scope 1, Scope 2 / Guest) : 41%

2024 Renewable Power: 85 MtCO2e 
avoided emissions

SDG 13: Climate 
action

Reductions in carbon intensity and avoided 
emissions align with climate goals

GREEN PROJECT UOP CATEGORY

2024 I-REC DUBAI RENEWABLE ENERGY

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Achievement of 100% renewable electricity 
through agreement with Dubai Electricity 

and Water Authority [DEWA] for 59,180 
MWH) – for hotels and accommodation 

properties using International Renewable 
Energy Certificates (2024)

SDG 7: Affordable 
and clean energy

Reducing electricity consumption per 
capita across properties enhances energy 

efficiency and supports sustainable energy 
use

Avoided Emissions reducing Scope 2 GHG 
emissions by 23,672 MtCO2e

SDG 13: Climate 
action

Significant avoided emissions support 
climate change mitigation

# The ESG KPIs reported against The Pacha Group and its properties have received Reasonable Assurance by PwC and are reported in The Pacha 
Group’s 2024 Non-Financial Report (EINF), in compliance with Spanish Law.
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GREEN PROJECT UOP CATEGORY

2024 GREEN POWER (THE PACHA GROUP) RENEWABLE ENERGY

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Achievement of 100% renewable electricity 
through Endesa Energía activated from July 

2024

SDG 7: Affordable 
and clean energy

Reducing electricity consumption per 
capita across properties enhances energy 

efficiency and supports sustainable energy 
use

100% Green Power Contract results in 538 
MtCO2e avoided emissions in 2024 across 

The Pacha Group

SDG 13: Climate 
action

Significant avoided emissions support 
climate change mitigation

GREEN PROJECT UOP CATEGORY

2024 GREEN POWER  (FIVE ZURICH) RENEWABLE ENERGY

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Achievement of 100% renewable electricity 
through EWZ

SDG 7: Affordable 
and clean energy

Reducing electricity consumption per 
capita across properties enhances energy 

efficiency and supports sustainable energy 
use

100% renewable electricity results in 67 
MtCO2e avoided emissions in 2024 at

FIVE Zurich

SDG 13: Climate 
action

Significant avoided emissions support 
climate change mitigation

GREEN PROJECT UOP CATEGORY

2023 I-REC DUBAI RENEWABLE ENERGY

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Achievement of 100% renewable electricity 
through agreement with Dubai Electricity 
and Water Authority [DEWA] for 29,424 
MWH) – for hotels and accommodation 

properties using International Renewable 
Energy Certificates (2023)

SDG 7: Affordable 
and clean energy

Reducing electricity consumption per 
capita across properties enhances energy 

efficiency and supports sustainable energy 
use

Avoided Emissions reducing Scope 2 GHG 
emissions by 11,769 MtCO2e

SDG 13: Climate 
action

Significant avoided emissions support 
climate change mitigation

GREEN PROJECT UOP CATEGORY

2022 I-REC DUBAI RENEWABLE ENERGY

IMPACT INDICATOR UN SDG INDICATOR DESCRIPTION

Achievement of 100% renewable electricity 
through agreement with Dubai Electricity 
and Water Authority [DEWA] for 26,683 
MWH – for hotels through International 
Renewable Energy Certificates (2022)

SDG 7: Affordable 
and clean energy

Reducing electricity consumption per 
capita across properties enhances energy 

efficiency and supports sustainable energy 
use

Avoided Emissions
Reducing Scope 2 GHG emissions by 10,605 

MtCO2e

SDG 13: Climate 
action

Significant avoided emissions support 
climate change mitigation
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REPORT OF EXTERNAL REVIEW
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FY 2024 ESG KPI LIMITED ASSURANCE STATEMENT
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